
SENIOR/HARDSHIP RATE APPLICATION FORM 

Circle One 

Yes / No 

Yes / No 

DATE:  

NAME: 

ADDRESS: 

PHONE #: 

Are you a New Resident? 

Are you 65 years of age or older? 

Are you a current State of Illinois Benefit Access Program Recipient? Yes / No 

Be advised that in order to receive the discounted rate, maximum size for garbage toters 

is 35 gallons.  If you have a larger toter, please contact the Utility Billing Department 

(847/843-4824) to switch out the toters. 

DISCOUNT RATE ELIGIBILITY REQUIREMENTS: 

Seniors: 

To qualify for the Senior Discount Rate* for the Village of Hoffman Estates’ Refuse and Recycling 

Program, the following eligibility requirements must be met: 

1. Individual MUST BE the registered head of household and a Hoffman Estates resident.

2. Individual MUST BE 65 years of age or older.

Acceptable Documentation: 

1. Photo ID includes federal or State ID, Driver’s License, Military ID, or passport.

2. Copy of Property tax bill or signed Lease Agreement.

Disabled: 

To qualify for the Disabled Discount Rate* for the Village of Hoffman Estates’ Refuse and 

Recycling Program, the following eligibility requirements must be met: 

1. Individual MUST BE a current recipient of the State of Illinois Benefit Access

Program. (formerly the Illinois Circuit Breaker Program).  For more information about

this Program, contact the State of Illinois at 800-252-8966 or your local township

office.

Acceptable Documentation: 

1. State of Illinois issued Benefit Access Certificate of Eligibility.

*Rate effective in the next full billing cycle.

For general information, please visit the Village’s website at www.hoffmanestates.org.  Specific questions should be 

directed to the Water Billing Department at 847/843-4824.  This form and documentation may be submitted by fax at 

847/843-4822; by email to utility.billing@vohe.org; or in person and by mail at 1900 Hassell Road, Hoffman Estates, 

IL  60169, attention: utility billing dept. 

http://www.hoffmanestates.org/
mailto:utility.billing@vohe.org

